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Winter 2007 
Greetings! 

In addition to our regular articles, we will complete 

the two-part series on end-of-life benefits for 

veterans and their families.  We hope that this has 

been beneficial to you.  

 

CHANGE IN OFFICE HOURS  

Starting January 1, 2008, our office door will 

open to the public from 8:30 AM (instead of 8:00 

AM) to 4:30 PM. It is strongly r ecommended 

that you call our office to make an appointment 

so that we can provide better service to all 

veterans. 

 

VA LIFE INSURANCE ï DEATH CLAIMS  
If the deceased veteran had VA Life Insurance, a 

member of the family can file a death claim through 

our office, or directly through the Department of 

Veterans Affairs in Philadelphia, PA. As the 

beneficiary, you will need to provide the policy 

number and your contact information and Social 

Security number. The VA will also require a 

photocopy of the veteranôs death certificate showing 

the cause of death.  If the beneficiary is a minor or 

incompetent, the person having custody of the 

beneficiary should complete the form (VA29-4125) 

and provide their (the custodianôs) address.  If the 

person submitting the claim is the guardian or 

attorney-in-fact, a copy of the court appointment or 

power of attorney must accompany the claim.  Most 

generally, a lump sum payment is made but 

arrangements can be made for distribution in 

monthly payments. For death claim forms, please 

go to the VA website at: 

http://www.insurance.va.gov/sgliSite/forms/forms.h

tm#sgli_vgli or contact our office. 

Note:  Veterans who are terminally ill (with a 

prognosis of nine months or less to live and who 

have SGLI, FSGLI or VGLI life insurance) can 

request up to 50% of their coverage amount in 

advance.  This is a one-time option. 

 

PRESIDENTIAL MEMORIAL CERTIFICATE  

A Presidential Memorial Certificate (PMC) is an 

engraved paper certificate, signed by the current 

President of the United States, to honor the memory 

of an honorably discharged deceased veteran.  This 

program was initiated in March of 1962 by 

President John F. Kennedy and has been continued 

by all subsequent Presidents.  Persons eligible to 

receive these Certificates include next of kin and 

loved ones.  More than one certificate may be 

provided.  If you would like to apply for one, please 

contact our office and we will assist you. 
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ñA SACRED TRUSTò 

A video presentation on the history of the National 

Cemetery Administration is available online at: 

http://www.cem.va.gov/cem/sacred.asp 

The video depicts the entire burial process and 

discusses eligibility requirements, honors, markers 

and the Presidential Memorial Certificate. 

 

VA BURIAL & PLOT ALLOWANCES  

VA burial allowances are partial reimbursements of 

an eligible veteranôs burial and funeral costs.  When 

the cause of death is not service related, the 

reimbursements are generally described as two 

payments: 1) burial/funeral expense allowance, and 

2) plot interment allowance. 

 

To be eligible, at least one of the following criteria 

must be met: 

1. the veteran died of a service-related 

disability; OR 

2. the veteran was receiving a VA pension or 

compensation at the time of death; OR 

3. the veteran was entitled to a pension or 

disability compensation but elected to take 

military retirement or disability instead; OR 

4. the veteran died in a VA hospital, a VA-

contracted nursing home or approved state 

nursing home. 

You may be eligible to receive this benefit if you 

paid for the veterans burial and you have not been 

reimbursed by another government agency or other 

source and if the veteran was discharged under 

conditions other than dishonorable. 

 

The VA will pay up to $2000 toward burial 

expenses for service-related deaths that occurred on 

or after September 11, 2001 and up to $1500 for 

deaths prior to that date.  If the veteran is buried in a 

VA national cemetery, some or all of the cost of 

transporting the deceased may be reimbursed.  For 

non-service related death, the VA will pay up to 

$300 toward burial and funeral expenses and up to 

$300 for a grave plot allowance for deaths on or 

after December 1, 2001 and $150 for deaths prior to 

that date.  If the death happened while the veteran 

was in a VA hospital or under VA contracted 

nursing home care, some or all of the costs of 

transporting the remains may be reimbursed.  To 

apply for this benefit, you will need a copy of the 

death certificate, the veteranôs military service 

discharge (DD214), and copies of funeral and burial 

bills that have been paid.  Please contact our office 

for assistance in obtaining this benefit. 

 

GOLD STAR LAPEL BUTTON  

A Gold Star lapel button is available to identify 

widows, parents and next of kin of service 

personnel who were killed in action, killed in a 

terrorist attack, or killed in military operations while 

serving outside the US.  The Secretary of Defense 

will furnish one button at no cost to the widow, 

each parent, child, brother, sister, step-parents, step-

siblings, or half-siblings. If you are interested in 

obtaining a lapel button, contact our office. 

 

DEPENDENCY & INDEMNITY 

COMPENSATION  (DIC)  

DIC is a monthly benefit paid to a surviving spouse, 

surviving children or even surviving low-income 

parents, under certain conditions. To receive DIC, 

the veteran must have died from: 

*  A disease or injury incurred or aggravated 

while on active duty or active duty training; 

OR 

*  An injury incurred or aggravated in the line 

of duty while on inactive duty training; OR  

*  A disability compensable by the VA. 

The veteranôs death cannot be the result of his/her 

own willful misconduct.  DIC can also be paid for 

survivors of veterans who, at the time of their death, 

were determined to be totally disabled as a result of 

military service even if their disability did not 

directly cause their death.  The survivor may also 

qualify if the veteran: 

*  Was continuously rated totally disabled for a 

period of 10 or more years before their 

death; OR 

*  Was rated totally disabled for a period of at 

least five years from the date of military 

discharge; OR 

*  Was a former prisoner of war who died after 

September 30, 1999, and was continuously 

rated totally disabled for a period of at least 

one year immediately before his/her death. 

 

The surviving spouse must have proof of the 

following: 

*  That he/she was married to the veteran for at 

least 1 year (If a child was born, there is no 

time requirement); AND 

*  That the marriage was valid; AND 

http://www.cem.va.gov/cem/sacred.asp
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*  That he/she lived with the veteran 

continuously until his/her death; AND 

*  Proof that he/she has not remarried. 

 

If the survivor is a child, the child must be under 18 

or unmarried and between the ages of 18 and 23 and 

attending school or be a helpless adult child.   In 

some cases, low-income parents may be eligible for 

an income-based benefit. If you have any questions 

about this benefit, or if you wish to apply, please 

contact our office. 

 

DEATH PENSION 

Death Pension is an income based benefit paid to an 

un-remarried surviving spouse or unmarried child 

(under 18 or under of a deceased wartime veteran.  

The income of the survivor is the total gross 

earnings from wages, disability, retirement 

payments, interest and dividends, and net income 

from farming or other business ventures.  This 

ñcountable incomeò must be under $7329 for a 

surviving spouse.  The VA pays the difference 

between the countable income and $7329 in 12 

equal monthly installments. For example, Maryôs 

husband, who served honorably in WWII, passed 

away.  Her total gross income is $4800 and she is 

applying for a death pension.  Her payment would 

be $7329 minus $4800 divided by 12 or $210 

(rounded down to the nearest dollar). If Mary has 

un-reimbursed medical expenses for the 12 months 

after the death pension has been claimed, the VA 

may be able to use those expenses to lower her 

survivorôs income and increase the amount of the 

pension. Additional benefits may be available if the 

Mary is housebound or in a nursing home. More 

information on this benefit can be obtained on the 

VA website or by contacting our office. 

 

REPLACEMENT OF PRE -WWI MARKERS & 

HEADSTONES 

The VA will replace, at no charge, military markers 

or headstones if they become illegible by natural 

causes.  There are specific styles of upright marble 

headstones used to mark the graves of Civil War 

Union Soldiers and Spanish-American War dead.  

These historical styles were re-introduced recently 

and are inscribed in raised lettering inside a sunken 

shield.  The inscription includes an arched name 

and an abbreviated military organization.  No 

emblem of belief or additional inscription may be 

added.  The dates of birth and death are inscribed 

beneath the shield. In the case of Civil War 

Confederate dead, the Southern Cross of Honor is 

inscribed at the top.  The name is arched and 

followed by an abbreviated military organization 

and dates of birth and death.  Nothing more can be 

inscribed.   

 

Replacements can be ordered through our office at 

no charge, but the family is responsible for the cost 

of installing the marker/headstone. 

 

MEDALS FOR FAMILY HEIRLOOMS  

The National Personnel Records Center in St. 

Louis, Missouri, will provide a next-of-kin with one 

set of replacement military medals for a deceased 

veteran.  Next of kin is defined as spouse, child, 

brother or sister, mother or father. All requests must 

include the veteranôs full name, date and location of 

birth, social security number or service number, 

branch of service, dates served, and a copy of the 

veterans discharge if it is available. The next of kin 

must provide their contact information, signature 

and state their relationship to the veteran. The 

easiest way to submit a request is electronically 

through the following website: 

http://www.archives.gov/veterans/evetrecs/ 

If you need assistance, bring the information to our 

office and we will assist you in applying for this 

benefit. 

 

WISCONSIN SURVIVOR BENEFITS  

The Wisconsin Department of Veterans Affairs 

(WDVA) has several benefits that may be available 

to the un-remarried spouses and dependent children 

of veterans who were eligible for Wisconsin 

benefits prior to their death. Some benefits have 

additional requirements, so if you are interested in a 

specific benefit, please contact our office for more 

information.  Here are several: 

*  Personal Loans up to $25,000 if mortgage- 

secured; $5,000 for guarantor-secured loan 

*  Assistance to Needy Veterans grants 

(maximum $5000 lifetime benefit) 

*  Burial with spouse/parent in a State 

Veterans Cemetery 

*  Primary Home Mortgage Loans 

*  Property Tax Credit for un-remarried spouse 

if veteran was eligible prior to his death; 

*  Educational benefits under certain 

circumstances 

http://www.archives.gov/veterans/evetrecs/
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OVERSEAS HOLIDAY MAILING ï 2007 

Officials at the Military Postal Service Agency in 

Washington have established the time frame for 

sending mail from the US to overseas military 

personnel for the holidays.  In order to get holiday 

gifts to deployed service members by December 

25
th
, letters, cards and packages should have been 

mailed no later than November 13
th
 but if you 

missed this date, you have several other options 

available: 

*  Priority Mail & 1
st
 Class letters and cards ï 

mailed by Dec. 11th except 093 zip codes 

which must be mailed by Dec. 4
th
; 

*  Express Mail Military Service ï mailed by 

Dec. 18
th
 but not available to 093 zip codes; 

 

AT THE VETERANS MUSEUM  

An exhibit of the American Field Service (AFS) is 

on display on the third floor of the Veterans 

Museum from now through December 28
th
.  AFS 

members served overseas in WWI as volunteer 

ambulance drivers as part of the regular army.  Then 

in WWII, the AFS volunteers were again called into 

service and sent to France where, after the invasion, 

they were attached to the British Army.  By the end 

of the war, 2196 volunteers carried over a million 

French, British, Polish, Australian, Canadian, Indian 

and South African casualties.  Today, the AFS 

continues their service in the international 

community through scholarships for student 

exchanges. More than 52 countries and over 11,000 

students and teachers participate in these programs 

each year. 

 

THE MADISON VET CENTER HAS MOVED!  

After 25 years of providing top notch mental health 

care at 147 S. Butler Street in Madison, the Vet 

Center is moving to a new location.  A Grand 

Opening/Commemoration Ceremony will be held on 

December 7, 2007 from 11 AM to 1 PM at Butler 

Street and then all are welcome to go to the new 

location at 706 Williamson Street, which is just 

around the corner. The Vet Center will continue to 

provide excellent outreach, referral and counseling 

services, to combat vets and their families.  Families 

of service members killed in action are also eligible 

for bereavement counseling. To contact the Vet 

Center, call 800/842-6355. 

 
Bits & Pieces:  Our newsletter is on the Iowa County Website 

at:  http://www.iowacounty.org/VET/qi-veteran-news.html 

UNEMPLOYMENT COMPENSATION  

The Dept. of Workforce Development (DWD) has 

asked us to communicate information to military 

personnel returning from active duty about 

unemployment compensation benefits. One of the 

most frequent questions asked is whether or not 

they are eligible for unemployment if they do not 

immediately return to work. Under federal law, 

employers ARE required to hold their positions 

open for a given period after their return from active 

duty, however, the rules about unemployment 

compensation vary from state to state.  In 

Wisconsin, most individuals would not be eligible 

to receive these benefits if they delayed their return 

to work. The State Statutes require that an 

individual seeking compensation must be able and 

available for work.  If an individual has an 

opportunity to return to work, but delays that return, 

their claim would undoubtedly be denied.  If you 

would like to discuss your own personal situation in 

more detail, please call the DWD inquiry line at: 

 800/494-4944 

 

VIETNAM WAR STORIES  

Wisconsin Public Television (WPT) has embarked 

on the production of a new ñWar Storiesò series.  

You may have seen their earlier broadcasts, ñWWII 

War Storiesò and ñKorean War Storiesò, but if not, 

the programs contain personal stories of the war as 

told by the veterans who experienced them. They 

are wonderfully made and if you are interested in 

viewing them, we have copies in our office.  WPT 

is now in the process of locating Wisconsin 

Vietnam veterans who would be interested in telling 

their personal stories on film.  The WPT has 

provided our office with information sheets so that 

they can obtain some preliminary information about 

you and your service.  If you are interested in this 

unique opportunity, please contact our office. 

 

SUICIDE PREVENTION HOTLINE  

The VA has begun the operation of a national 

suicide prevention hotline so that veterans with 

emotional crises have access to 24-hour help from 

trained professionals.  If you need help, call the toll 

free number: 

1-800-273-TALK (8255) 

 
Bits & Pieces:  Be sure to call or email our office if your 

address changes.  The newsletter is expensive to produce and 

we need to make sure that it is getting to all of our veterans. 

http://www.iowacounty.org/VET/qi-veteran-news.html



